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Abstrak 
Tujuan penelitian ini untuk mengetahui pengaruh digitalisasi perpajakan terhadap tingkat 
kepatuhan wajib pajak di KPP Pratama Pangkalan bun. Sistem e-Registration NPWP, e-Filling 
Penyampaian SPT, e-Billing Pembayaran pajak merupakan digitalisasi sistem perpajakan. Di 
penelitian ini data diperoleh melalui kuesioner (primer) yang dibagikan kepada wajib pajak yang 
terdaftar di KPP Pratama Pangkalan Bun. Dan data sekunder diperoleh dari referensi yang 
berhubungan dengan masalah yang diteliti. Analisis data yang digunakan yaitu analisi regresi 
linear berganda. Hasil penelitian ini menunjukan bahwa penerapan e-Registration NPWP, e- 
Filling Penyampaian SPT, e-Billing Pembayaran pajak berpengaruh positif dan signifikan 
terhadapa tingkat kepatuhan wajib pajak orang pribadi di KPP Pratama Pangkalan Bun. 
Keyword : Digitalisasi Sistem Perpajakan, Kepatuhan Wajib Pajak 
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Abstract 
 
The Purpose of this study was to determine the effect of tax digitalization on the level of taxpayer 
compliance at KPP Pratama Pangkalan bun. NPWP e-Registration System, e-Filling SPT 
Submission, e-Billing Tax Payments are the digitization of the tax system. In this study, data 
were obtained through a questionnaire (primary) which was distributed to taxpayers registered 
at the related to the problem under study. Analysis of the data used is multiple linear regression 
analysis. The results of this study indicate that the application of e-Registration NPWP, e-Filling 
SPT Submission, e-Billing Tax payments have a positive and significant effect on the level of 
compliance of individual taxpayers at KPP Pratama Pangkalan Bun. 
Keyword : Digitizing the tax system, Taxpayer Compliance 
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